[Authoritative English Text of this Department Notification No.PWD-C-F0(5)/2/2024 (E-239529)
dated$0.-M3-2024 as required under clause(3) of Article 348 of the constitution of India.]

Government of Himachal Pradesh
Public Works Department

.’
No.PWD-C-F0(5)/2/2024 (E-239529) Dated Shimla-171002 30 ,bctober, 2024

NOTIFICATION

WHEREAS, promoter, namely, M/S Ropeway and Rapid Transport System
Development  Corporation HP Limited, US Club, Shimla-171001, a State Government
Undertaking, has developed an Aerial Passenger Ropeway from National Highway-21 to Mata
Baglamukhi Temple (near Pandoh Dam), District Mandi, Himachal Pradesh:

AND WHEREAS, the promoter has framed draft bye-laws under section 27 of the
Himachal Pradesh Aerial Ropeways Act, 1968 ( State Act No. 7 of 1969) and the same were
published in two daily news papers namely, the “Divya Himachal” and “The Tribune” on 5™
September, 2024, for inviting objections, suggestions/comments, if any of the general public
within 20 days from the said date of publication and as intimated by the promoter, no
objection/suggestion has been received within the above stipulated period;

AND WHEREAS, the Inspector of Aerial Ropeways, Kullu has scrutinized the above
draft bye-laws as per the requirement of rule 12 of the Himachal Pradesh Aerial Ropeways Rules.
1972 and forwarded the same to the State Government for the confirmation and publication in the
Official Gazette:;

NOW, THEREFORE, in exercise of powers conferred by sub-section (3) of section 27
of the Act ibid, the Governor, Himachal Pradesh is pleased to confirm the bye-laws framed by the
promoter and appended as Annexure “A” to this notification.

By order,

Secretary (PW) to the
Government of Himachal Pradesh.

Endst. No.PWD-C-F0(5)/2/2024 (E-239529), dated Shimla-171002, 36" ®ctober, 2024,
Copy forwarded to the followings:-
1. All the Administrative Secretaries to the Govt. of Himachal Pradesh.
2. All Heads of Department in Himachal Pradesh.
3. Engineer-in-Chief, HP PWD, Shimla-171002.
4. Chairman Ropeway Expert Committee-Cum-Superimending Engineer HP PWD,
Mechanical Circle, Dharamshala.
Ropeway Inspector-cum-Executive Engineer, Mechanical Division, HPPWD, Kullu.
6. M/S Ropeway and Rapid Transport System Development Corporation HP Limited, US
Club, Shimla-171001

Ln

M.

(Surjeet Singh Rathore)
Additional Secretary(PW) to the
Government of Himachal Pradesh.



Annexure “A”
i

Bye Laws of Mata Baglamukhi Ropeway Pandoh

I. The speed of the Cabins will be maximum of 6 meters per second.

2. Passengers will not be allowed to carry the items covered under the Indian Arms
and Ammunition Act, 1959, Alcohols/intoxicants act, and the items listed in the
schedule of prohibited items annexed as (Annexure -I) for the Ropeway while
traveling on this Ropeway.

3. The maximum number of persons in each cabin will be 15+1 including any
domestic pets where maximum weight is limited to 1200 Kg.

4. The Power being used in this system is Electric power / Diesel Generator (DG)
for backup.

5. The Ropeway can be operative during any time and hour in the 24 Hrs, period of
the day as per the decision of the Company. The passengers shall ensure that
they embark the cabin for their return from the top station to the base station as
per the request and announcements of the ground staff / Marshals of the
company failing which it shall not be the responsibility/liability of the company
to bring the passengers back to the base station.

6. Passengers will not be allowed to drink, eat and smoke while traveling on this
Ropeway. o

7 The tariff can be subject to change at any time as per the decision of the
company where a dynamic fare regime on any of its products may be imposed.

8. Passenger (s) will be bound to follow the directions of the Ground Staff for
embarkation, disembarkation and riding in the Gondolas for safety purposes.
Passengers will not be allowed to enter, restricted /no entry area, and any
violation of the safety rules shall be the responsibility of the person, and he may
be booked under section 34, 35, 36 and 37 of the Himachal Pradesh Ropeways
Act.

9. In case of accident, the company will be responsible to pay the compensation as
under, through the Insurance Company,

| For children below 12 Years Rs. 1,00,000

11 Anyperson Above 12 years Rs. 5,00,000

If the Company ground staff has any doubt on any Passenger (s) traveling on this
ropeway suspecting that they are carrying some goods which are restricted as per
the condition No 2 of this notification, the company’s ground staff will be
authorized to search the baggage’s of the passenger and the passenger will not
object for the same.

10.Tickets once sold will not be refundable and the refund will be granted only in
case the ropeway is not operative for any reason beyond the control of the
company.

1 1.The ticket will be valid for the period as specified at the time of purchase.

12.Right of admission in the Ropeway area and Ropeway shall be at sole discretion

of the Company and the company may refuse any person/group sale of its tickets
without assigning any reason whatsoever.



13.No eatables /food items shall be allowed to be taken by any passenger on the
Ropeway except medicines and baby food.

14.1t shall be the company’s prerogative whether to allow or not to allow the
disembarkation of any passenger at the top terminal due to any security/safcty
reasons and that the command for non-opening of the cabin doors may be given
so as to bring the passenger’s back to the base station safely.

I5.The security staff may remove objectionable items from the passengers and their
baggage during the pre-embarkation checks and retain them in sealable bags
which shall be returned to the passengers upon their return to base station
however no responsibility shall lie with the company in regard to the removed
articles of objection.

16.The passenger would be required to keep the entry Stubs/Ticket copy till the
time they return back to base station after completing their journey and that the
passenger(s) would be required to show on demand to any staff of the company
such tickets/entry Stubs in the event of the passenger failing to show on demand
such ticket/entry stub he may be stopped from boarding the Gondola and may be
asked to pay the full price of tickets.

17. No baggage shall be allowed to be carried in the cabin except:

(1)  Ladies purse of reasonable size

(11)  An over coat

(i) Anumbrella / walking stick

(iv) Reading materials

(v)  Camera/ binoculars

(vi) Baby food and articles of medical necessity including wheelchairs, and
that the company may charge a fee depending on the size and weight of
the baggage to be carried other than mentioned above.

18.The company reserves to itself the right, without assigning any reason, to the
commencement or continuance of the Ropeway without thereby incurring any
liability in damages or otherwise to the passengers or any other person on any
ground whatsoever. The company also reserves to itself the right to refuse to
carry any person whom it considers unfit to travel or who in the opinion of the
company may constitute risks to the Ropeway or the persons onboard.

I19.If at any stage it is found that the Cabin with the booked load or passengers etc.
will be over loaded the company will have the ri ght to decide which passenger or
articles shall be off-loaded and such decision shall be binding.

20.The company is not liable for any loss or damage occasioned by the passengers
to their belongings.

21.The company undertakes to use its best efforts to carry the guest and baggage
with reasonable dispatch. The company assumes no responsibility for delay of
bringing back the passengers from the top station to base station due to reasons
beyond the control of the company.

22.The company shall conduct body search as an important phase prior to
embarkation where Security Staff shall carry out body search either by HHMD
or with hand and that the passengers shall not object to the same. Special
attention shall be given to the following points while the body search is being
carried out.

(a) Raincoat or Jacket carried in hand, if any.
(b)Rolled Newspapers magazines and books etc.



(c) Hats, hat lining, visual check of hair.
(d)Inside collar or jackets and lapels.
(e) Padding of shoulders in jacket/suit.

(f) Armpits, Jacket sleeves and Palms of hands. Random check on wrist
watches

(g)Inside Jacket including all pockets.

(h)Chest/Breast including, ties and shirt pocket, if any.

(i) Down the back emphasis to the spine, shoulder blades.

(j) Full circumference of waist, chest, and belt plus buckle if worn.
(k) Trouser pockets lower part of but tucks.

() Inside crotch, hands around each leg from top of inner thigh down to
ankles.

(m) Check socks and turn-ups.
(n)Skis and Allied equipment, Adventure equipment, Paragliders,
hammesses any other baggage as allowed by the company.
(0) Shoes and high boots, possible use of metal detectors.
23.The company policy to handle Disruptive, Aggressive, Drunk Passenger/Person
and Passenger/Person with criminal intent shall be as follows:

(A) Disruptive Passengers at the Ropeway

There may be contingencies where the company staff will have to deal with
disruptive passengers both on lower terminal and upper terminal. The company
policy is to protect all staff, Guests and Customers at stations and in flight from
disruptive and drunken passengers and from the effect of crime. The company
may take firm action to deal with disruptive and drunken passengers and may not
tolerate any threats, abuse insults or assaults from them. The company staff
deemed to have acted properly will under provision of section 37 of the
Ropeway Act shall report to the police and detain any such person to the police
for criminal offences. An incident detail manifest annexed as (Annexure —I1I)

shall be filled by the staff of the company and handed over to the police along
with the detained passenger(s).

B) Aggressive Passengers

When faced with an aggressive passenger the first priority will be own safety
and that of others. The staff will try to calm the passenger down or diffuse the
situation by other means. If this does not happen then the matter may be dealt
under the provision of Section 36 of the Act.

C) Passengers who are Drunk
Drunken passengers will be asked to leave the terminal buildings

immediately and not allowed back until they have sobered down and shall be
refused to embark the Gondola as they may pose a safety hazard for
themselves and other passenger(s).



[

D) Assaults -
The Company will not tolerate any physical assaults or threat by passenger(s)

or any other person on its staff in or outside the Ropeway premises. If
assaulted the police will be called at once and prosecution under Section 36
and Section 37 of the act shall be initiated. An incident detail manifest as
annexed shall be filled by the staff of the company and handed over to the
police along with the detained person(s)

E) Criminal Damage _ - .
If any person or passenger(s) commits any damage including criminal

damages fully or partially to the Ropeway property he would be required to
compensate, furnish to the full extent the damage done by him ani the
company may detain such person under the provision of Section37 of the said
act and may hand him over to the police and action under relevant law will be
nitiated.

24.The company shall not be responsible for the belongings left by the passengers

in the Cabin or the Ropeway premises. However, on finding any leftover articles
the company staff shall preserve the same in the lost and found area in the
companies’ premises for any claims until a period of 45 days after which it shall
be suitably disposed of or auctioned by the company.

25. The smooth and safe operation of the Ropeway on day-to-day basis is

responsibility of the operating and Engineering staff which has been carefully
appointed by the company and where the company has invested in the training
and grooming of such staff for the requirement of the Ropeway operation any
breach of safety regulations on part of any employee shall be the sole
responsibility of that employee.

26. In case any person of the staff whether Technical or Non-Technical is found to

be involved in an act which may put into jeopardy the Ropeway or assets of the
company or endanger the safety and security of any person, passenger(s)
including himself or is found to be indulging with any person in a manner that
could reveal the operative methods and other confidential information of the
company. Such person on the discretion of the company can be detained and
handed over to the Police for further trail in the Court under the relevant
Law/Act, and the employee/staff will be removed from his post and may cease to
be employee of the company, where the sole responsibility shall be of such staff.
Further if deemed fit the company may take legal recourse against such staff for
his act of negligence and he may be charged with an intention of Sabotage and
breach of trust.

27. The Company may appoint and empower any of its employee(s) through a

board resolution who shall be responsible for the day-to-day operations, safety
and security of the passengers and shall be authorized to deal with any
department including the Ropeway Inspector or any representative of the Govt.
where the entire responsibility of the daily operations, safety and security of
Passengers and staff shall lie with such employee or employees.

28. If any passenger, individual or person is found to be present in any area which is

out of bounds for such person or is found involved or a suspected to be involved



in any activity which could harm, damage or put into risk the operation of the
Ropeway or assets of the Company in a manner that may harm any person or
staff including being involved in theft of Ropeway equipment may be detained
and handed over to the Police or information of any such person may be
forwarded to the Police for suitable action under relevant Law/Act, and
proceedings of criminal intent may be initiated against him.

29.The Passengers/employees shall be bound to abide-with the by-laws of this
Ropeway and the provisions of the Himachal Pradesh Ropeways Act.

30.The Staff that shall be deployed for operation and maintenance of the Mata
Baglamukhi ropeway under sub section-E Chapter IX shall be as follow:

Technical (Operation & | No. of Qualification Experience
Maintenance) Employee

Resident Manager-cum 1 Diploma and above | Minimum 5 Year
station in-charge '

Operator -+ Diploma and above | Minimum 3 Year
Mechanical Fitter 1 ITI and above Minimum 2 Year
Electrician 1 ITI and above Minimum 2 Year
Helpers 1 ITI and above Minimum 1 Year
Administrative Manpower

Customer Care Executive 2 Graduate and above | Minimum 1 Year
Ushers 2 10™ and above

The staff shall be employed by the company after selection and verification
of academic and moral profile, such selected personal shall be employed for a
probation period of one year in case of technical department and six months
for non-technical departments and after completion of their probation or
training period as the case maybe they shall be considered as permanent

employees of the company.

3]. The By Laws under section 27 and sub section 2 shall be as follow:
(a) Any person who contravenes the provisions of the bye-laws shall be liable

to pay a fine to the extent not exceeding Rs.5000/-

(b) In case breach of bye-laws by the promoter’s servant the company shall
forfeit a sum not exceeding one month pay of the servant responsible for the
act and may further take suitable action under provision the provision of the

company bye-laws.



(Annexure-I)
SCHEDULEOF

PROHIBITED ARTICLES FOR Mata Baglamukhi Ropewa

Nameof [tems

Sr.No
1 Secaled Tins
2 Knives
3 Scissors
4 Nail Cutters
5 Gas Lighters
6 Razor Blades
7 Darts
8 Sporting Bats
9 Trademan Tools
10 Staplers
11 Syringes
12 Catapults
13 Household Cutlery
14 Pickles & Spices
15 Any type of Powder
16 Pellet Guns
17 Pepper Spray
18 Pistols
19 Plastic explosives
20 Poolcues
21 Portable Powerdrills
22 Portable Powersaws
23 Revolvers
24 Rifles
25 Road Flares
26 SCUBA Knives
27 Sabres
28 Screw drivers
29 Shot Guns
30 Spear Guns
31 Starter Pistols
32 Straight razors
33 Stun Gun Shocking Device
34 Swords
35 Teargas
36 Throwing Stars
37 Toy Transformer robots
38 Toy weapons




39

Fire Extinguishers

40 Flare Pistols

41 Gun Lighters

42 Gun Powder

43 Hammers

44 Hand Grenades

45 Hatchets

46 Hockey Sticks

47 Hunting Knives

48 Ice Axe / Ice Pick

49 Knives (Any Length)
50 Kubatons

51 Large heavy tools

52 Mace

53 Martial arts devices
54 Metal scissors

55 Axes

56 Bascball Bats

57 BB Guns

58 Billy clubs

59 Blackjacks

60 Blasting Caps

61 Bows & arrows

62 Box Cutters

63 Brass Knuckles

64 Bull Whips

65 Cattle Prods

66 Compressed art guns
67 Cork scews

68 Crowbars

69 Disabling chemical sor gases
70 Dynamite

71 Chilly Powder

72 Radio active material
73 Cigarettes, Cigars, Smoking pipes
7 Matches

75 Gutkas, Chewable Tobaccos




(Annexure —II)

INCIDENT DETAILS MANIFEST

To be filled by the Ropeway Staff/Security Staff

In the event of any unwarranted incident conducted by any Passenger.

(i) Was the Passenger an aggressive passenger?

| Yes| No
(ii) Was the passenger a Drunken Passenger? LYES l No
(iii)  Was the passenger a Threatening, abusiveand ' Yes | No ‘
Insulting passenger?
(iv)  Has the passenger cause any ' Yes | No [
Damages?
v) Has the passenger violated any rules of Yes No
Section 34, 35 of the Himachal Pradesh
Ropeway Act?
('vi) Has the passenger been involved in any Other act Yes No
of Unruly behaviour? (Give details)
(vii)  Did the passenger physically assaultany
staff ? | Yes | No I
(vili) Did the passenger use any abusive
Language? EYes | No |
(ix)  Did the passenger cause any criminal L Yes [ No ]
Damage to Ropeway property?
(x) Did the passenger manhandle any staff? Yes No
(xi)  Did the passenger threaten, assault orAbuse Yes No
any staff?
(xii)  Did the passenger disobey the staff? | Yes [ No I
(xiii) Did the passenger resort to any other | Yes | No ]
Unruly Behaviour? (Give details)
(xiv) Did the person have any criminal intent or
intent of sabotage? ] Yes [ No ]
Name:

Department:
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